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NACRS Clinic Lite FAQ for Ontario MOH 
Bundled Care Program 

Onboarding 
• Do we need to onboard (i.e., be set up to submit clinic lite data to NACRS) if we already submit 

to NACRS? 

‒ Yes. Existing NACRS clients who expand their data reporting to include clinic lite/Level 0 must 

be onboarded. Contact CAD@cihi.ca for more information. 

NACRS Clinic Lite (NCL) Web Tool 
• What is the NCL web entry tool? 

‒ It is an online tool that allows data providers to securely submit data over the internet to the 

NACRS database. The tool allows you to save and review partially completed records, submit 

completed records, and correct and delete processed records. 

• Is there a user manual for the web entry tool? 

‒ The NACRS Clinic Lite Web Entry User Guide and a Visual Guide are available within the NCL 

web entry tool (access required).  

• How do I get access to the web entry tool? 

‒ Access to the web entry tool is provided once the submitting facility is set-up in our system. For 

that reason, contact CAD@cihi.ca to gain access.  

• Can I upload a data file to or download data from the web entry tool? 

‒ Unfortunately, no. You cannot upload a data file to the tool, nor can you download data from the 

tool. You can submit data and can review partially completed and processed records using the 

web tool. 
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Ambulatory care master number 
• What is my ambulatory care master number? 

‒ It is a 4-digit number assigned by the Ontario ministry. Contact bundledcare@ontario.ca to 

obtain your ambulatory care number. 

• My facility has an ambulatory care master number that we use to report emergency and day 

surgery data to NACRS. Should we use the same number to submit NACRS clinic lite data? 

‒  Yes, use your existing number to submit NACRS clinic lite data.  

Data elements 
• Which NCL data elements should we code for bundled care? 

‒ The NCL Bundled Care Data Requirements Document identifies the data elements, valid values 

as well as collection instructions and special notes. CIHI will provide this document provide to 

you during onboarding or you can request a copy by sending an email to CAD@cihi.ca. 

Facility Information File (FIF) 
• Do we need to submit a Facility Information File (FIF)? 

‒ All NACRS facilities must have one FIF in production for data processing. If there is no FIF in 

production, the system cannot process the data files. 

‒ The CAD team will provide a FIF template to facilities who only submit NACRS data using the 

NCL web entry tool. Contact CAD@cihi.ca for details.  

‒ If you submit clinic lite data to NACRS using the NCL web entry tool as well as submit 

ED/ambulatory care data to NACRS by eFile, the FIF sent to production by eFile will support 

NCL processing.   

‒ Only one NACRS FIF is required for facilities who submit multi-level data (i.e., L0, 1, 2 and/or 3) 

to NACRS. 

Data Submissions 
• My submission was rejected. How do I find and fix the error? 

‒ When records are rejected, a Rejection/Warning file is generated and posted within operational 

reports. This file provides a record-level list of edit errors and warning messages triggered 

during data processing. This file identifies the abstract identification number, period, error 
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number and message description.  Reference the abstract id and period to retrieve the record 

from the web tool. The Error Decoder in the Data Requirements Document outlines the details 

about the error number. Correct the error and resubmit the record for processing. 

 

• If the record is rejected, do I have to recreate the whole record in the web tool? 

‒ No. You can retrieve the rejected record, make corrections and resubmit it, as long as certain 

key elements such as facility number and period for the individual abstract remain the same.  

• Does the Ontario final submission deadline of May 31 apply to NCL? 

‒ Yes. The fiscal year runs from April 1 to March 31 and, unless otherwise notified, facilities must 

submit their data at the end of the fiscal year by May 31.  

‒ Unless otherwise notified, web entry users must submit all NCL data for a particular fiscal year 

by May 31 by 5 p.m. 

• If the data submission deadline is May 31, 2027, how do I submit a record for a patient 
discharged in June 2027? 

‒ The submission deadline for 2026-2027 is May 31, 2027. Any patients discharged between April 

1, 2026 and March 31, 2027 would have their records submitted to NACRS for fiscal year 2026-

2027.  

Data Processing and Operational Reports 
• Who will receive email notifications when NACRS clinic lite files are processed? 

‒ The facility’s ambulatory care contacts listed on the NACRS FIF will receive the email 

notifications.   

• How often are records processed? 

‒ Processing occurs once a day from Monday to Friday. Data received when CIHI is closed (e.g. 

on a statutory holiday) will be processed the next business day.  

• Where can I find my submission reports? 

‒ Submission reports are part of a suite of operational reports. Login to My Services and choose 

Operational Reports > NACRS > Submission Reports — Production.  

‒ The NACRS Clinic Lite Web Entry Tool User Guide provides detailed instructions about the 

operational reports that are generated when records are processed. The user guide is posted in 

the web entry tool. 
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eFile Submitters who also submit ED and/or ambulatory care data 
• We will submit NCL for the first time. Do we need to complete facility testing for clinic lite? 

‒ Yes, facility testing of clinic lite/level 0 is required for brand new clinic lite/level 0 submitters.  

• How do we manage filenames given they must be unique?  

‒ Files from records submitted via the NCL web entry tool are prefaced with the letters ‘NWE’. 

This will avoid duplicating filenames submitted by eFile. Also, the ‘NWE’ will help you separate 

NCLWE reports/filenames from other submissions. 

• We submit via eFile and all my NACRS Submission Status Reports and Rejection/ Warning Files 

for ED, ambulatory care and clinic lite appear together. How can I identify NCL reports? 

‒ These reports are specific to a data file and each data file follows the naming convention 

NACyyyypphhhhhxsss.txt where “x” indicates the submission level. NCL files and reports are 

identifiable by submission level 0.  

Contact information and additional resources 
• Who can I contact for more information or assistance? 

‒ Contact CAD@cihi.ca for information about onboarding, data submissions and access. 

‒ Contact Rehabilitative Care Alliance (info@rehabcarealliance.ca) for specific data collection 

questions. 

‒ Contact the MOH bundled care team (bundledcare@ontario.ca) to obtain an ambulatory care 

number. 

• Additional Resources 

‒ The Bundle Care Community of Practice section on Health Quality Ontario’s Quorum site. 

Access instructions are provided below. 

• Accessing Quorum 

Step 1: Register on Health Quality Ontario’s Quorum site by following the link: 

https://quorum.hqontario.ca/en/  

Step 2: Once you are a Quorum member (and signed in) request access to the Bundle Care 

Community of Practice by clicking on “Community” → “Groups”  

Step 3: Scroll down and locate the Bundle Care Community of Practice and click on the “Join 

Group” button. 
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