Rehabilitative
Care Alliance

Rehab Provider Experience Survey
2024 Summary



Care Alliance

Background
* The Rehabilitative Care Alliance (RCA) launched its Yearly Comparison of Survey Response
third annual rehab provider experience survey. The 700 641 (- 626 )
survey was open for the month of September 2024. 600 2 556 E1E
* Developed in collaboration with the professional 500 - -
associations (Ontario Kinesiology Association, 400
Ontario Society of Occupational Therapists, Ontario 300
Physiotherapy Association, and Speech-Language & il
Audiology Canada)
100
* The survey was shared via email through targeted 0
RCA distribution lists and snowball sampling via 2022 2023 2024
professional associations and word of mouth. The m Number of survey respondents /
response rate is unknown due to snowball sampling. M Number ot sunveys compICieCRI ST
A_s such, _the survey results should be interpr_eted T T e Tl e [emmntenis
with caution as they do not represent the entire rehab completed the survey in 2024, which is fewer than

workforce population. 2022 survey but more than the 2023 survey.
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Distribution of Respondents

% of survey respondents by OH region
survey (2022 - 2024)
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m 2022 (n=641) m2023 (n=520) 2024 (n=626)

" Central
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(11%, n=70) There was an increase in the proportion of respondents

Toronto from Ontario Health (OH) East, North East and North
(16%, n=101) West regions in the 2024 survey.



Respondent Demographics

% of 2024 survey respondents by clinical designation
(n=626)

4% 21/0
|

= Physiotherapist (n=162) = Occupational therapist (n=142)
Rehab/therapy assistant (n=63) = Nurse (RN, RPN) (n=55)
Other* (n=56) Kinesiologist (n=44)

= Speech-language pathologist (n=42) = Social worker (n=28)
= Recreational therapist (n=11)

*Other clinical designations include administrator/manager role, psychologist,

prosthetist/orthotist, respiratory therapist, physician/physician assistant,
chiropodist, and other specialties
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In 2024 survey:

* 87% (n=536) identified as female

* 81% (n=501) were born in Canada

* 10% (n=62) identified as Francophone

* 2% (n=13) identified as First Nations or Métis
* 91% (n=571) were trained in Canada

* 29% (n=180) of respondents were age 45-54
and 27% (n=170) were 35-44
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Employment Profile

% of 2024 survey respondents by employment
hours (N=563)

In 2024 survey:

* 89% (n=500) reported being employed in a
permanent role as compared to 11% (n=60) in a
temporary/contract role

* 6% (n=36) of respondents had casual employment
hours as compared to 4% and 3% in 2022 and 2023
surveys, respectively.

Full-ime (> 30 hours/week) (n=474) * 84% (n=473) reported working in clinical roles
= Part-time (20 - 29 hours/week) (n=53)
Casual (< 20 hours/week) (n=36) = 4% 1 from 2023 survey

In 2024, there is a slightly higher representation of * 41% (n=230) of respondents worked in rehab/CCC

survey respondents in a casual/contract status and hospital
clinician role.
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Plan to Leave Role/Profession Plan to Stay in Current Job
% of respondents planning to leave role/profession % of respondents planning to stay in current job
(2023 — 2024) (2022 - 2024)
60% 54%

Yes, | plan to leave my [ 10% 51%

profession 10% 50%
Yes, | would leave for a 40%
different position in my _270/32% 34%
profession 0 30%
/23%24% 24%
- 21%
No, I am not considering | 50% 20% 6%
leaving or changing jobs 55% 0 14045%
10%9<y9<y 9
10% =7 9%
0
None of the above B 57
8% 0%
under lyear 1lto2years 2to5years 5to10years >10 years
0% 20% 40% 60%
m 2022 (n=599) m 2023 (n=478) 2024 (n=563)
m 2023 (n=478) 2024 (n=563)

82% of the 2024 respondents are planning to stay in their
In 2024, 5% more respondents were not considering current job for > 2 years as compared to 75% in 2022 and
leaving or changing jobs as compared to 2023. 74% in 2023.
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Reasons for Considering Very Important Concerns
Leaving Current Role* Reported by Rehab Providers
The top 3 identified reasons why one is The top 3 identified very important concerns in
considering leaving current role in 2024 survey 2024 survey (n=563):

(n=563):

* Work-life balance (68%)

* Job stress burn out (41%) ¢ Compensation (56%)

° iri 0
Retiring (34%) e Support for healthcare workers’ well-being

* Better career opportunities (32%) (54%)

As compared to 2023 survey, there was an improvement
(i.e., lower % in responses) in 2024 for: The responses of 2023 survey were fairly similar as
. Job stress and burn out (46% vs 41% in 2024) compared to 2024, except for career advancement.

57% of respondents in 2023 survey identified career
advancement as very important as compared to 31%

+ Lack of recognition (22% vs 17% in 2024) in 2024.

- Concerns about compensation (30% vs 28% in 2024)

* Survey questions allow multiple responses. 7
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Moral Distress Burnout
Work situation relative to burnout
(2022 - 2024)
[ Completely burned out and need to H%7% }
0-20 (n=256) seek out change/help 2%
: 47% 21-40 (n=106) Experiencing multiple_ symptoms of m"/lo 94
14% burnout, persistent 13%
41-60 (n=79)
ienci 35%
= 61-80 (n=70) Experiencing gfngu?; g&?re symptoms 3%
0,
= 81-100 (n=36) 32%

Under stress but don't feel burned _ 41%

41%

out 40%

8%
[ No symptoms of burnout - 7% }
14%
- The average 2024 rating of moral distress was 0%  10% 20% 30% 40%  50%

32/100 (n=547).

m 2022 (n=575) ®2023 (n=469) = 2024 (n=547)
- There was no comparison to previous surveys

as the rating scale was different. I ZE e et Rl

- Increase in % reporting “no symptoms of burnout”
Description of moral distress in the survey: “Moral distress occurs
when a person is prevented from acting in a way that aligns with their - Decrease in % reporting “completely burned out”
personal or professional values (e.g., what they think it means to be
a good healthcare worker)” 8
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Highlights: 2024 Rehab Provider Experience Survey

« More survey respondents were not planning to leave their current role

» Reasons for considering leaving the current role related to job stress and burnout,
compensation and lack of recognition were identified at a lower rate as compared

to 2023 survey

« There was a decrease in the proportion of respondents identifying symptoms of
burnout as compared to previous years’ surveys.

Next Steps:

The RCA Workforce Task Group has identified a smaller set of survey questions to be
disseminated annually. Results will be reported in the RCA system evaluation dashboard.

Note: Survey response comparison should be interpreted with caution as the cohort of respondents are different in previous years.
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Please contact info@rehabcarealliance.ca if
there are questions or comments.

10
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