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Background

* The RCA launched its 4" annual rehab provider

experience survey. The survey was open for
the month of September 2025.

* The survey was shared via email through
targeted RCA distribution lists and snowball
sampling via professional associations and
word of mouth,

* The response rate is unknown due to snowball
sampling. As such, the survey results should
be interpreted with caution as they do not
represent the entire rehab workforce
population.
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Four hundred and eighty-seven respondents
participated in the survey in 2025, which is fewer
than the previous years.
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Distribution of Respondents

survey
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There was an increase in the proportion of respondents
from Ontario Health (OH) Central and Toronto regions in
the 2025 survey.
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Respondent Demographics Employment Profile

% of 2025 Survey Respondents by Clinical Designation (n=487) % of 2025 Respondents by Employment Hours

»

= Physiotherapist (n=120) = Occupational therapist (n=120)
= Rehab/therapy assistant (e.g., CDA/OTA/PTA) (n=83) = Speech-language pathologist (n=63)

= Full-time (> 30 hours/week) (n=395)
= Part-time (20 - 29 hours/week) (n=64)
Casual (< 20 hours/week) (n=13)

Other (n=34) Nurse (RN, RPN) (n=28)
= Social worker (n=18) Kinesiologist (n=10) Most reSpondentS were in permanent employment (91%)
Dietitian (n=5) working in clinical roles (84%). One third had over twenty
years of experience of working in rehab (33%).
Most respondents were trained in Canada (88%), and As compared to 2024, in 2025 was a higher
were in the 35-54 age group (56%). Fewer respondents representation of respondents employed in acute care
identified as Francophone (10%), First Nations or Métis (31% versus 19%) and lower representation employed in
(2%). rehab/CCC (38% versus 41%).



Plan to Leave Role/Profession

% Respondents Thinking about Leaving/Changing
Position (2023 vs 2024 vs 2025)
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In 2025, a greater proportion of respondents was not
considering leaving or changing jobs as compared to
2024 (61% vs 55%).
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Reasons for Considering
Leaving Current Role*

The top 3 identified reasons why one is considering
leaving current role in 2025 survey (n=141):

* Job stress burnout (63%)

* Better career opportunities (39%)

* Professional development (31%)

As compared to 2024 survey:

- Job stress and burnout was highlighted as a much
more important consideration (63% vs 41%)

- Career advancement and professional development

had a similar trend to previous years (range of 28-
32%)

*Survey questions allow multiple responses 5



Care Alliance

Burnout Very Important Concerns
Work situation relative to burnout (2022-2025) Rep 0 rted by Reh ab PrOV| d ers
Completely burned out and need [ 7%
to seek out change/help % The top 3 very important concerns identified in 2025
Experiencing multiple symptoms 0% 1o survey (n=453):
of burnout, persistent 13%,
o I * Work-life balance (48%)
Experiencing one or more [ 3;54;
symptoms of burnout 32% « Compensation (43%)
Under stress but don't feel |- 10
burned out 37507 * Support for healthcare workers’ well-being (31%)
80
No symptoms of burnout 7% 14%
1%
0% 20% 40% 60% The top three responses of 2025 survey were identical
W 2022 (n=575) W 2023 (n=469) = 2024 (n=547) = 2025 (n=453) to 2024 responses.

In 2025 survey, there was: However, in the 2025 survey, fewer respondents

- Anincrease in % reporting “experiencing one or more selected the top three categories, highlighting other

symptoms” and “multiple symptoms” of burnout issues of importance such as: solutions for HHR
(27%), funding for professional development (23%)
- Adecrease in % reporting “no symptoms of burnout” and career advancement (20%).

* Survey questions allow multiple responses. 6
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Highlights: 2025 Rehab Provider Experience Survey

» More survey respondents were planning to stay in their current role

« Reasons for considering leaving the current role related to job stress and burnout, which
was reported at a higher rate as compared to 2024 survey.

« There was a slight increase in the proportion of respondents identifying symptoms of
burnout as compared to 2024 survey

Note: Survey response comparison should be interpreted with caution as the cohort of respondents are different in previous years.
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Please contact rehabcarealliance@uhn.ca
for questions or comments.
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